CHARM-EU Traineeship Mobility Feedback Survey

Student Satisfaction

Thank you for participating in a CHARM-EU traineeship mobility. Your feedback is valuable in
helping the partner institutions improve future mobility experiences, strengthen
international collaboration, and improve the quality and impact of student mobility
initiatives.

The survey should take approximately 15 minutes to complete. Your responses will be kept
confidential and will contribute to improving the support and design of future traineeship
mobilities.

DATA PROTECTION:

1. Data joint controllers

e University of Barcelona: General Secretary. Gran Via de les Corts Catalanes, 585,
08007 Barcelona, secretaria.general@ub.edu

e Trinity College Dublin: Secretary's Office, West Chapel/House 10, Trinity College,
Dublin 2, Ireland, secretar@tcd.ie

e Utrecht University: UU-Joint Virtual Administration Officer, charm@uu.nl

e E6tvés Lordnd University: Rector’s Cabinet CHARM-EU Office. 4/R Muzeum ktr.,
Budapest, H-1088, Hungary. charm-eu@rk.elte.hu

e University of Montpellier: Université de Montpellier — 163 rue Auguste Broussonnet —
34090 Montpellier — presidence @umontpellier.fr

e Abo Akademi University, Domkyrkotorget 3, 20500, Abo, Finland: charm@abo.fi

o Julius-Maximilians University of Wiirzburg, Sanderring 2,97070, Wiirzburg, Germany,

info@uni-wuerzburg.de

e Ruhr West University of Applied Sciences, Duisburger Strafe, 100, 45479 Miilheim an
der Ruhr, praesidentin@hs-ruhrwest.de

e University of Bergen, 5020 Bergen, Norway, post@uib.no

2. Purpose
Gather information about the student experience participating in a traineeship at CHARM-

EU partner universities.

3. Rights
Right of access, right to rectification, right to erase your data, right to object, right to
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request data portability and restriction of processing.

4. Additional information
For further information, you can read the following privacy statement:

https://bit.ly/privacystatement TOL| [AA1] megjegyzést irt: to change the name of the
document with "Privacy Statement: Traineeship mobility
feedback survey"

| declare that | have read the "Privacy Statement: Traineeship mobility feedback survey -
Student Follow-up Survey"

Section 1 : Participant Profile

1. What is your home institution?

a. Abo Akademi University
E6tvos Lorand University Budapest
University of Barcelona
Julius-Maximilians-Universitat Wiirzburg
Ruhr West University of Applied Sciences
Utrecht University
Trinity College Dublin

Sm 0 o0 T

University of Bergen
i.  University of Montpellier

2. At which university did you do your traineeship?
Abo Akademi University

EGtvos Lorand University Budapest
University of Barcelona
Julius-Maximilians-Universitat Wiirzburg
Ruhr West University of Applied Sciences
Utrecht University

Trinity College Dublin

Sm 0 o0 T

University of Bergen

University of Montpellier

3. What was the duration of your internship?
a. Lessthan 1 month
b. 1-3 months
c. 3-6 months


https://bit.ly/privacystatement_TOL

d. More than 6 months

4. Which study cycle did you carry out during the traineeship period?
a. Bachelor’s
b. Master’s
c. PhD

5. What is your field of studies?

Education

Arts and Humanities

Social Sciences, Journalism and Information
Business, Administration and Law

Natural Sciences, Mathematics and Statistics
Information and Communication Technologies
Engineering, Manufacturing and Construction

Sm o o0 oo

Agriculture, Forestry, Fisheries and Veterinary
Health and Welfare
Services

—_— -

6. Please indicate your age range.

a. 18-24
b. 25-29
c. 30-35
d. 36-39
e. 40-49
f. 50+

Section 2: Pre-mobility support and preparation
Please rate the following statements:

1 = Strongly Disagree
2 = Neither agree nor disagree
5 = Strongly Agree

| received clear information about the CHARM-EU mobility opportunity.
The application and administrative process was manageable.

| received sufficient support from my home.

The mobility objectives and excepted learning outcomes were clear.

O O O O O

| felt prepared for intercultural collaboration.



o Information related to accomodation, travel, and practical matters was helpful.

7. Which aspects of the preparation process were most helpful?

8. What improvements would you suggest for future CHARM-EU mobility preparation?

Section 3: Traineeship experience
Please rate the following statements:

1 = Strongly Disagree
2 = Neither agree nor disagree
5 = Strongly Agree

The host organization provided a supportive learning environment.

My responsibilities and tasks were clearly defined.

| received adequate supervision and mentoring.

The traineeship contributed to my academic and/or professional development.

O O O O O

I had opportunities to collaborate in an international and intercultural environment.

©

What competences did you strengthen through this experience?

Intercultural communication
Teamwork

Problem-solving
Sustainability awareness
Digital competences
Research skills
Professional/technical skills
Language skills

Adaptability

Other (please specify)

O 0 0O 0O 0O 0o O O O O

10. What was the most valuable aspect of your CHARM-EU mobility experience?

11. What challenges did you encounter during your traineeship mobility?

Section 4: Personal, academic & professional impact

Please rate the following statements:



1 = Strongly Disagree
2 = Neither agree nor disagree
5 = Strongly Agree

The traineeship increased my confidence in working internationally.

The mobility enhanced my employability and career perspectives.

| improved my intercultural awareness and understanding.

The experience contributed positively to my personal development.

| feel more connected to the European university community through CHARM-EU.

O 0 O O O O

| would recommend CHARM-EU mobility opportunities to other students.

12. How has this mobility experience influenced your future academic, personal, or
professional plans?

Section 5: Institutional impact

13. In your opinion, how can CHARM-EU improve future traineeship mobility
opportunities?

=
S

. Which support areas should receive more attention?

Administrative support
Financial support

Language preparation

Cultural preparation
Accommodation assistance
Academic mentoring

Wellbeing and inclusion support
Career guidance

Accessibility services

O 0O 0O 0O 0O 0O 0 0 0 ©°

Other (please specify)
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. Do you believe the traineeship strengthened collaboration between your home and
your host institutions?
Yes
No

o Not sure



16. What types of future traineeship opportunities would you like CHARM-EU to
develop?

17. How could CHARM-EU better support inclusion, diversity, and accessibility in
mobility programmes ?

Section 6 : Overall evaluation

18. Overall, how satisfied are you with your CHARM-EU traineeship mobility experience?
Dissatisfied
Neutral
Satisfied

19. Would you participate in another CHARM-EU mobility activity in the future?
Yes
No
Maybe

20. Additional comments or suggestions :
Thank you for sharing your experience. Your feedback will contribute to the continuous

improvement of CHARM-EU mobility initiatives and help strengthen innovative, inclusive,
and sustainable European collaboration opportunities for future students.



