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Follow-up Survey for Academic




Background
Inf()l'mati()n Academic Staff by Home Institution
e Purpose: To analyse the 5
academic survey results in order d
to identify the key strengths of : | |
the TOL programme and the o . W B I
main areas for improvement.
» Number of responds: 14 (9 from <« ° & &

ELTE)



Background Information

TOL Courses Taught by Academic Staff Course Format
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Participation
and Completion
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e Most TOL courses had small enrolment, and student completion was often
positive, though dropout remained an issue in some cases.



Neither agree, nor disagree
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8 8 8 The level of interactivity My teaching methods | effectively managed The chosen course Assessing TOL The student completion My overall teaching
2 in my TOL course was were effective in interculktural challenges meodality (e.g., online, participants was rate in my course met my experience aligned with
satisfactary engaging students in the in my course hybrid) supported manageable and effective expectations my expectations
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learning
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The level of interactivity My teaching methods | effectively manaped The chosen course Assassing TOL The student completion My overall teaching
in my TOL course was wiere effective in intercultural challenges  modality (e.g., online, participants was rate in my course met my experience aligned with
satisfactory engagng students in the in my course hybnd) supported manageable and effective expectations my expectations 4
hybrid/online setting effective teaching and
learning

e Teaching experiences were mostly positive, 2 2 2
particularly regarding engagement and I I I
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outcomes were less consistently satisfactory.
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Programme Design
and Support
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The course catalogue provides The breadth and diversity of Students are wellinformed  Current promotional strategies There is strong and consistent  The student selection process
sufficient and clear information course offerings are appropriate about available courses for TOL courses are effective demand for my course helps ensure that the right
for students students are enrclled

e Programme design was seen as generally
adequate, but student information, promotion,
and enrolment-related processes appear to
need further improvement.

=l

o

(%3

'

a

ka

=

b

0

un

0

The course catalogue provides  The breadth and diversity of
sufficient and clear information course offerings are appropriate
for student s

4 4
3
2 2
1
.

The course catalogue provides  The breadth and diversity of
sufficient and clear information course offerings are appropriate
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Students are wellHnformed
about available courses

Current promotional strategies There is strong and consistent

for TOL courses are effective

Strongly disagree

Students are wellinformed
about available courses

Current promotional strategies There is strong and consistent

for TOL courses are effective

demand for my course

demand for my course

The student selection process
helps ensure that the right
students are enrolled

The student selection process
helps ensure that the right
students are enrolled



Support Needs and
Support Quality

Overall Quality of Support from CHARM-EU Staff
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e Support quality was generally strong, but additional pedagogical, technical,
and administrative support would further improve the teaching experience.



Future Participation

and Recommendations

 Most academics were
highly willing to
participate again,
showing strong
confidence in the future
potential of TOL.
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Yes, very open and enthusiastic

Future Participation Willingness

Yes with some reservations

Mo, but | would reconsider It
IMprovements are made

MO, | would prefer m-person
teaching



Key Themes from
Open-Ended Responses
(Key Words)

Strengths

International
Multicultural

ntercultural learning
Diverse backgrounds
Rich learning experience
nspiring teaching
Transnational dimension

Future engagement

Areas for improvement
Student dropout
Expectation mismatch
Communication

Course clarity

Student support

Wider participation
More universities
Programme expansion




Key Themes from
Open-Ended Responses

r

Strengths

e |nspiring international and
intercultural teaching experience

e Rich learning environment created
by students from different
universities

e Strong appreciation of the
transnational dimension

Areas for improvement

e Student dropout remains a
concern

e Student expectations and course
communication may need to be
better aligned

 More universities could be
involved in the initiative




Overall Summary: Key Strengths
and Main Areas for Improvement

( )

Key strengths

e Positive teaching experience

e Strong international and
intercultural value

o Appreciation of course diversity
and staff support

e High willingness to participate
again

Main areas for improvement

e Student completion and dropout

e Expectation alignment and
communication

e Pedagogical, technical, and
administrative support

e Promotion, student information,
and wider participation




Follow-up Survey for Students




Background
Information

Distribution of Student Respondents by Home Institution

B

e Purpose: To analyse student
survey results in order to identify ,_
the key strengths of the TOL 0o : _ i =

programme and the main areas
for improvement. & & Y ¥ & ¥
e Number of responds: 10 (8 from

ELTE)



Background
Information

Distribution of Respondents by Study Cycle
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Learning
Experience
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The course | mproved my The course was | feel adequately The assessment | received timely The online The instructor(s) | enjoyed learning | developed a
content was competenceand interactive and supported in criteria and and constructive learning provided valuable inan good relationship
interesting knowledge encouraged completing the expectations feedback environment was guidance and international with my peers
through the participation course were clear user-friendly and facilitation environment
selected course effective

e Overall learning experiences were positive,
although feedback and peer connection
appeared somewhat less consistent.
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Completion and
Overall Satisfaction
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Perceived Relevance of the TOL Course to the Study Programme
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No connection at all

Very weak connection

Some connection

Somewhat strong
connection

Very strong connection
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Programme Design and
Administrative Experience
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The range of There were | would be The overall The information The way the The regitration The support The selection  The notification  The process of Acquiring access Obtaining proof  Recognition of
courses offered  enough cowrses  interested in timeline of the provided about  courseswere processwas clear  provided to process for of selection obtaning the tothe host  that | successfully  credits a2 my
covered adiverse available mmy following courses TOL programme the courses [eg. presented (e.g.. and easy to follow students during participation was results was Lear UNIVETSITY's completed the  home universty

selection of level of study i other Wikl 8ppropriate course website, the regiRration fair and prowided ina Agreement was learning course (e.g., W possible in
academic fields languages than descriptions, promotional process was transparent timely manner smooth and platforms and oertificate or my case
English objectives, materials) was helpful and straghtforward systems was easy transcript] was
prefequiskes, attractive and adequate and smooth easy
sehedule engaging

workload) was
clear and detaded

o Administrative processes were mostly viewe
positively, but credit recognition and proof of
completion remain weaker points.
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Future Participation,
Recommendation and Suggestions

Willingness to Participate in Another Transnational Online Learning Recommendation Likelihood for the CHARM-EU TOL Course Catalogue

Programme in the Future

(2% ]

[
—

0

Maybe Very likely Somewhat likely MNeither ike nor unlikely Somewhat unlikely Very unlikely

Yes



Key Themes from
Open-Ended Responses
(Key Words)

Key benefits

e International / Multicultural
e Collaboration

e Peer support

o Skills development
o Flexibility

Main challenges
e Teamwork difficulties
e Online vs face-to-face imbalance
e Management issues
e Organisation




Reasons for participation / non-
participation

o Skill development

e International experience

e Flexibility

 Workload constraints

e Credit recognition

Suggestions
e Credit recognition
e Registration timing
e Organisation
e Maintain quality




Key Themes from
Open-Ended Responses

Strengths
e International and multicultural
experience
e Collaboration and peer support
e Skills development
e Flexible learning

Challenges & Improvements
e Teamwork and coordination
Issues
e Organisation and management
e Credit recognition difficulties
e Registration and timing issues




Overall Summary: Key Strengths
and Main Areas for Improvement

Key strengths Main areas for improvement

e Positive learning experience e Feedback and peer connection

e High course completion were less consistent

e Strong international and e Credit recognition remains a
multicultural value challenge

e Generally positive administrative e Proof of completion could be
experience Improved

e Willingness to participate again and e Organisation, teamwork, and
recommend the programme registration timing need attention




Overall Conclusion: Academic and
Student Follow-up Surveys

Key strengths
e Overall experiences were positive among both academics and students.
e The international and intercultural dimension was highly valued.

e Course diversity, learning opportunities, and staff support were appreciated.
 Most respondents showed willingness to participate again in the future.




Overall Conclusion: Academic and
Student Follow-up Surveys

Main areas for improvement
e Student completion and engagement still need attention in some cases.
e Communication and expectation alignment could be improved.
 More pedagogical, technical, and administrative support is needed.
e Credit recognition and proof of completion remain important challenges.




Thank you for your attention
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